


MESSAGE FROM THE CHIEF

l On behalf of the dedicated CYFS staff, we wish
il to acknowledge the continued support of both
councils and the public in our efforts to improve
fire prevention and protection services to the
communities of Aurora and Newmarket.

As Fire Chief, | am proud of the achievements
that CYFS staff have accomplished and look
forward to our continued success.
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SENIOR STAFF

Paul Leslie

Deputy Chief o Chief
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COMMAND OFFICERS

Art Bellar Rusty Robinson

Platoon Chief Platoon Chief

Brian Patrick Dan Palmer

Les Chaisson
Platoon Chief CFPO Platoon Chief
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BUDGET

$19,575,825 $3,505,085

Allocation
« Aurora $7,973,152 $1,427,621
*  Newmarket $11,602,673 $2,077,464
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FIRE SERVICE COST
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OVERTIME ANALYSIS
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CALL-BACK STATISTICS
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SUPPORT SERVICES

e Public Education
e Junior Firefighter
* Smoke Alarm Campaign
e Fire Code and Building code Inspections
* Fire Cause Determination - Investigations

Robert Comeau .Fle?t_ _
Deouty Chief e Facilities
epu ie .
Puty * Equipment
e Budget

e Records Management
* Human Resources
e Administrative support to Divisions
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VUNERABLE OCCUPANCIES

Nursing Homes and Retirement Homes
16 facilities in primary response area
Fire Prevention staff inspecting each facility
Conducting actual evacuation drills with residents
OFM evacuation timelines utilized

Proposed changes to Fire Code — all care facilities
will require sprinkler protection upon approval of
legislation
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FIRE CODE INSPECTIONS
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OPERATIONS

Staff Development
Emergency Preparedness

Fire Protection Services

Medical Emergency Response

Hazardous Materials Mitigation

Motor Vehicle Extrication

lce and Water Rescue

Carbon Monoxide Detection

Natural Gas Emergency Response

e Other Public Assistance Response

* Mutual Aid to Neighbouring Communities
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Deputy Chief




“Comumitted to service excellence through quality education”
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EMERGENCY RESPONSE DATA
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RESPONSE TYPE
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RESPONSE BENCHMARKS

CYFS strives to achieve:

Call Processing — within 2 minute or less
Turnout Time — within 2 minute or less

Travel Time —“driving time"” within 4 min or less

Total Response Time - First truck to arrive within 6 min or less
90% of the time

Response to reported structures fire with a minimum of 12
Firefighters - within 10 min or less 90% of the time
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AVERAGE RESPONSE TIME BY STATION
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Prowdly Protecting Aurora and Newmarket
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